LEADER OF THE OPPOSITION CHEF DE L'OPPOSITION

Consumers' Choice Awards

It is a pleasure for me to send greetings to everyone attending this year's Consumers'
Chaoice Awards and | would like to thank the organisers from the Consumers' Choice
Institute (Canada) for all their hard work in putting together such a wonderful event,

I would like to congratulate all the people behind the products and services that have
been judged by consumers to merit the Gold medal standard. Right across the country
men and women are working hard to serve their custemers, help their companies to
grow and provide for their families, Knowing that what you have been part of creating,
producing, promoting and servicing has earned the approval of businesses and the
consumer public is incredibly satisfying, on both a prefessional and personal level

The Consumers' Choice Awards encourage innovation and excellence in this country
and are an important method to reward those who have achieved the highest level of
consumer approval. Receiving this award is both a great honour and a call to

continuous improvement on the part of those who have won and those who came close

Please accept my best wishes for a wonderful evening.
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The Honourable Michael Ignatieff, P.C., M.P.
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